
Openness	to	Feedback

•Explaining	your	reasons
•Blaming	others
• Justifying	your	point	of	view
• Inflating	your	virtues
•Making	excuses
• Criticizing	yourself	or	others

Defensive Open
1 Low 5 Neutral 10 High

} State	of	curiosity	and	wonder
} Listening
} Seeking	understanding
} Exploring	your	emotions	and	motivations
} Focus	on	solutions
} See	best	in	others


